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HE THONG MANG PAU THAU QUOC GIA E-GP

THUAT NGU VA TU VIET TAT

STT  Thuét ngi/Chir viét tat M0 ta
1 VNeGP Client Agent | Phan mém cai trén may tinh cia ngudi sir dung
hé thng Dau thau qua mang qudc gia dé thyuc
hién cac chace nang tai file va upload file 1én hé

thdng, ky s6, ma héa HSDT, giai mad HSDT

2 NSD Nguoi st dung
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HE THONG MANG PAU THAU QUOC GIA E-GP

1. PIEU KIEN HA TANG CONG NGHE THONG TIN

1.1.

Poi véi may tinh

Hé théng Mang D4u thau Québc gia e-GP hd tro 3 hé diéu hanh: Windows, Linux va MacOS. Tuy nhién,

di voi Linux va MacOS hé théng chua hd tro tinh ning dang tai tai liéu, ky s6. DBé thyc hién du tat ca cac tinh

ning cta hé théng, may tinh nguoi dung can dam bao:

1.2.

May tinh st dung hé diéu hanh Windows 7 tré 1én. Khuyén khich sir dung hé diéu hanh Windows 10 tro
Ién;
May tinh c6 cau hinh téi thiéu 4GB RAM:;
C6 két ndi Internet;
May tinh da cai dat ing dung Plugin VNeGP Client Agent (Khi cai dat Plugin VNeGP Client Agent irng
dung s& tu dong kiém tra may da cai dat Java 1.8 hay chua, trong trudng hop mdy tinh chua cai dit Gng
dung s& ty dong tai vé va cai dat Java 1.8). Hudng dan cai dat Plugin VNeGP Client Agent xem tai Hwéng
dén cai dit méi truong may tinh phia dudi.

Poi véi trinh duyét
Dé c6 thé upload/download file va ky s, khuyén khich NSD str dung 1 trong 2 trinh duyét:
- Chrome
- Microsoft Edge

2. HUONG DAN CAI PAT MOI TRUONG MAY TINH
2.1. Hwéng din cai dit méi phan mém VNeGP Client Agent

2.1.1. Hwoéng ddn cai dat méi phan mém VNeGP Client Agent — Péi véi NSD chwa cai dit phan mém

VNeGP Client Agent phién bdn 1.0 ngay 01/7/2022

Budc 1 Tai xudng b cai

1.1. Truy cap hé théng mang BO KE HOACH VA DAU TU )

dau thau qudc gia tai dia chi:

https://muasamcong.mpi.gov.v

\{ S HE THONG MANG DAU THAU QUGC GIA
el =

6y

n

1.2. Trén menu hé théng, chon

\

1.3. Chon Hwéng din sir dung

1.4. Lua chon bo cai phu hop

véi hé diéu hanh va chon biéu

tuong

& dé tai vé bo cai

VNeGP Client Agent
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HE THONG MANG PAU THAU QUOC GIA E-GP

Buwérc 2

2.1. Mo file agent-setup-

verl.rar tai thu muc da luu.

2.2. Chon file agent-setup-
ver1.0.0.exe dé bat dau cai dat.

2.3. Chon thu muc chura file cai
dat VNeGP Client Agent va
chon Next

Lueu y: NSD can chon thu muc
chura file cai dat VNeGP Client
Agent tai 6 C cia may tinh dé
dam bao VNeGP Client Agent

tim dugc moi truong Java.

Gidl thidu vié phisn mém VNeGP Client Agent

/NeGP Client A 1! 16t phan mém 14 s | 3 HS H:
Xin chén thanh cam on!
Danh sich cdc phin mém VNeGP Client Agent
22 windows \ Lin & M
sTT Tén bg cai Théi diém cong khai Dung lsgng Tai
Phdn mém VNeGP Client Agent - Phién bdn 1.0.0 4/09/2022 15:05 71.12MB &
Cai dat VNeGP Client Agent
2 g
B agent-setup-verirar
File Commands Tools Favorites Options Help
2 _ ;
ﬁ = . 0\4 N (:) @, E . e
Add Extract To Test View Delete Find ‘Wizard Info VirusScan Comment  Protect SFX
+ @ agent-setup-verl.rar - RAR archive, unpacked size 75,130,652 bytes
Name. - Size Packed Type Modified CRC32
[ ]. File folder
[5=]agent-setup-ver1.0.0.exe 75,130,652 74576373 Application 9/14/2022 2:51 PM BD4EA4GD

ﬂ Setup - VMNeGP Client Agent - Phién ban 1.0.0

Select Destination Location

Where should EGP-AGEMT be installed?

l EI Setup will install EGP-AGEMT into the following folder.

o3,

To continue, didk Next. If you would like to select a different folder, dick Browse.

[ prEGP-AGENT]

Browse...

At least 175.3 MB of free dis

k space is required.

Cancel
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Buéc 2 Cai dat VNeGP Client Agent

2.4. Chon Next B Setup - VNeGP Client Agent - Phién ban 1.0.0 - b

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing EGP-AGENT, then dick Mext.

Additional shortouts:
(®) Create a desktop shortout

2.5. Chon Install dé bat dau cai = B setup - VNeGP Client Agent - Phién ban 1.0.0 - X
dat VNeGP Client Agent. Ready to Install
Setup is now ready to begin installing EGP-AGENT an your computer.

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:\MPI\EGP-AGENT

Additional tasks:
Additional shortcuts:
Create a desktop shortcut
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Buéc 2 Cai dat VNeGP Client Agent

2.6. chon Finish dé hoan thanh = B setup - VNeGP Client Agent - Phign ban 1.0.0

cai dat. Completing the EGP-AGENT Setup
Wizard

Setup has finished installing EGP-AGENT an your computer. The application
may be launched by selecting the installed shortcuts,

Click Finish to exit Setup.
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Buwéc 3 Khai dong VNeGP Client Agent
Sau khi cai dat, logo VNeGP
. e
Client Agent xuat hién trén man &1&“

hinh may tinh. VNEeGP Client
, , . Agentilii.g

NSD nhan dap chut dé khoi
chay VNeGP Client Agent.

Khi VNeGP Client Agent dugc
khoi chay, NSD s& nhin thiy
logo VNeGP Client Agent tai

thanh Taskbar (Thanh cong cu)

Luu y:

7:40 PM

Ngwoi si dung can thuc hign A B T e BN il

khei dong VNeGP Client
Agent sau khi mé/ khai dgong

lgi may tinh

2.1.2. Hudng dén cai dit méi phan mém VVNeGP Client Agent — Poi véi NSD di cai dit phan mém VVNeGP
Client Agent phién bdin 1.0 ngay 01/7/2022
Dbi vai NSD d cai dat phién ban VNeGP Client Agent public ngay 01/7/2022 can tién hanh g& cai dat
trude khi cai ¢t VNeGP Client Agent phién ban méi. Cu thé:

https://muasamcong.mpi.gov.vn - Hotline: 19006126 Trang 8|19



https://muasamcong.mpi.gov.vn/

HE THONG MANG PAU THAU QUOC GIA E-GP

Buéc 1 G@& cai diat phan mém VNeGP Client Agent phién ban 1.0

1.1. Tai thanh Start
chon Windows : wi X3

Settin g Word 2016 Excel 2016

oY% P3

PowerPoint
QOutlook 2016

(2 = B

[ Documents ] .
Microsoft Edge Microsoft Store

Ad  Pictures
€ Settings
@ Power

O [rype here to search

1.2. Chon Apps

Windows Settings

E Devices D Phone @ Network & Internet m Personalization

Blustooth, printers, mouse Link your Andraid, iPhone WiFi, sirplane mode, VPN Background, lock screen, colors

System
= Display, s

power

ound, natifications,

§= Apps R Accounts (1\$ Time & Language @ Gaming (b Easeof Access
e defal sync, A Speech, region, date Xbox Game Bar, captures, Game: =~ 7, magnifier, high
Mode

/O Search El Privacy TN Update & Security
Find my files, permissions Location, camera, microphane R’ Windows Update, recovery,

backup
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HE THONG MANG PAU THAU QUOC GIA E-GP

Buéc 1 G@& cai diat phan mém VNeGP Client Agent phién ban 1.0

1.3. Tai thanh tim
kiém, g6 EGP-

Apps & features

Choose where to get apps

2o e
AG ENT dé tl m klém Installing apps only from Microsoft Store helps protect your device,

Anywhere ~

1.4. Chon EGP-
AGENT  version Apps & features
1.0.0 Optional features

App execution aliases

Search, sort, and filter by drive. Iif you would like to uninstall or move an
app. select it from the list.

| EGP-AGENT X

Sort by: Name Filter by: All drives

1 app found

EGP-AGENT version 1.0.0 96,8 MB

1.5. Chon Uninstall EGP-AGENT version 1.0.0 96.8 MB

1.0.0

Maodify Uninstall

1 app found

. This app and its related info will be
EGP-AGENT version 1.0.0 i

1.0.0 Uninstall

Modify Uninstall

Ch(_)n Yes EGP-AGENT Uninstall

Are you sure you want to completely remove EGP-AGENT and
all of its components?

Chon OK EGP-AGENT Uninstall X

s

o EGP-AGENT was successfully removed from your computer,

https://muasamcong.mpi.gov.vn - Hotline: 19006126 Trang 10 | 19
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Buéc 2 Xéa file cai dit VNeGP Client Agent tai 6 C
Tal (;) Ccua may Mame a Date modified Type Size
tinh, chon thu muc SWinREAgent 3/8/2022 4:39 PM File folder
EPT va th[IC hlén i FPT _ - - ? r_in:- 2022 1:-_1' Ii'M Filefclcler
HP Unrversal Print Driver 5/19/2022 %51 AM File folder
x0a thu mucC Intel 8/26/2022 1:48 PM File folder
MPI 8/26/2022 9:33 AM File folder
M50 Cache 3/4/2022 %24 AM File folder
PerfLogs 12/7/2019 4:14 PM File folder
Photoshop2021x64 9/16/2020 410 AM File folder
Photoshop2022x64 9/16/2020 4:10 AM File folder
Program Files 8/25/2022 418 PM File folder
Program Files (x26) 8/25/2022 4:16 PM File folder
ProgramData 8/25/2022 4:56 PM File folder
Users File folder
Windows / File folder
|j H410M52HVIFZF1 7122021 914 PM F1 File 16,384 KB
Buwéc 3 Tai xudng va cai dit VNeGP Client Agent phién ban méi

NSD tién hanh tai xuéng va cai dit theo huéng dan tai myc 2.1.1
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HE THONG MANG PAU THAU QUOC GIA E-GP

2.2. Hwong din cap nhat/nang cap bd cai VNeGP Client Agent

Buwérc 1

1.1. Chon biéu tuong
VNeGP Client
Agent (Hinh con hac
mau do) trén thanh
taskbar cua may
tinh.

1.2. Chon chuét
phai.

1.3. Chon Kiém tra
phién ban

Hé théng hién thi
thong béo cho biét
phién ban VNeGP
Client Agent cua
NSD cé phai la phién
ban méi nhat khang.
Néu khoéng phai
phién ban mai nhat,
hé théng thdng béo
NSD nang cép lén
phién ban méi nhat.

1.4. Chon Yes

Tai bo cai VNeGP Client Agent phién ban cap nhat

Kiém tra phién ban R
Théng tin )

Thoat

YMeGP Client Agent Théng bao

E' Hién tai dd d3 c6 VNeGP Client Agent phién ban méi, ban cé mudn nang cip ngay bay giér khéng?

Yes

Pt

https://muasamcong.mpi.gov.vn - Hotline: 19006126
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HE THONG MANG PAU THAU QUOC GIA E-GP

Budéc 1 Tai b cai VNeGP Client Agent phién ban cap nhat
1.5. Chon Néngcﬁp ing cdp VMNeGP Client Agent
Hién tai da co bd cai Egp phién ban mdi, phién ban 1.5
Mhifng cai ti€én mdi trong phién ban nay gbm:
1. Fix I6i phdn SDD

2. Via mot sd t6i uu khac, vui lbng xem chi tiét tai Afips:
A MUasamcong. mpi.gov. vil

Ban cd mudn nang cap ngay bay gid khdng?

Buéc 2 Cai dat VNeGP Client Agent

2.1. Chon OK VNeGP Client Agent Théng béo e

® Tai b cai nang cap thanh cong, vui long thwre hién cai dit theo hiréng dan.

OK

NSD tién hanh cai
dat VNeGP Client
Agent theo hudng
dan (Tuong tu khi cai

dat mai)

3. MOT SO LOI CO THE GAP VA CACH XU LY
3.1. Canh bao khi download hoic cai dat VNeGP Client Agent
3.1.1. Do Windows Defender ciza may tinh
- Céch nhan biét
+ Ngay sau khi giai nén hozc trong khi tién hanh cai dat xuat hién canh béo ciia Windows.
+ File VNeGP Client Agent méi giai nén da bi xoa.
- Nguyén nhan
Do VNeGP Client Agent chua dugc Microsoft cdng nhan vé ngudn géc.

- Céch xirly

https://muasamcong.mpi.gov.vn - Hotline: 19006126 Trang 13|19
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HE THONG MANG PAU THAU QUOC GIA E-GP

NSD tit Windows Defender trén may tinh. Hudng dan chi tiét NSD c6 thé tra ciru trén Google hoac tham
khao tai:

+ Céch tit Windows defender cho Windows 7: Xem Tai day

+ Céch tit Windows defender cho Windows 10: Xem Tai day
3.1.2. Do twong lira, mang ngi b don vi

- Céch nhdn biét

Download file VNeGP Client Agent khdng thanh céng

- Nguyén nhan

M4y NSD dang st dung VPN hoic xir dung proxy ma chian khong thé két ni téi server download

- Céach xa ly

+ NSD tit VPN (Néu dang xir dung). Trong truong hop sau khi tit VPN nhung van khong thé thuc hién

download/cai dat, NSD thyc hién theo huéng dan sau:
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HE THONG MANG PAU THAU QUOC GIA E-GP

Bwoc 1

11 Tal thanh SearCh Cﬁa All Apps Documents Web More ¥

Windows, g6 Command Best match

: Command Prompt
Prompt - App

Apps

1.2. Chon Command |
"1 Node.js command prompt

Prompt Settings
i Manage app execution aliases

= Replace Command Prompt with
Windows PowerShell in the Win + X

Search the web

L command Prompt - See web results
£ command prompt commands
£ command prompt administrator
£ command prompt windows 10
£ command prompt admin run

AL command prompt app

£ command prompt shortcut

2| command Prompt|

Xac dinh nguyén nhan

]

Command Prompt
App

7 Open
D Run as administrator

O Open file location

Pin to Start

Pin to taskbar

1.3. Go

filemsc.muasamcong.gov.vn

ping BN Telnet filemsc.muasamceng.gov.vn

1.4. Chon Enter

1.5. Néu may tinh tra ra két
qua Request timed out NSD
lién h¢ IT don vi dé dugc hd
trg xtr ly va khéng can thuc

hién cac budc sau.

1.6. Go
filemsc.muasamcong.gov.vn
443

telnet ui Command Prompt

1.7. Chon Enter

1.8. Néu may tinh hién thi
Connecting nhung khong thé
két ndi, NSD thuc hién xu ly
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Buworc 2

2.1. Tai thanh Search
cuia Windows, @b
Control Panel

2.2. Chon Control
Panel

2.3. Chon Turn
Windows features

on of off

Xir ly 16i do Telnet Client

All Apps Documents Web More ¥

Best match

Control Panel
App

Apps

3 Settings

Search the web

p control panel - See web results

Settings (3)

jo I control panel I

Control Panel Home

System and Security

[ FRES

Control Panel
App

=7 Open

Recent
81 Tum Windows features on or off
Change account type
System
Programs and Features
Mail

Devices and Printers

~ Programs and Fegfures

['1 Uninstall a program

E; Turn Windows features on or off I View installed updates

Run programs made for previous versions of Windows | How to install a program

MNetwork and Internet

Hardware and Sound L—]b Default Programs

Change default settings for media or devices

* Programs
User Accounts | & | Java

Appearance and
Personalization

Clock and Region

Ease of Access

https://muasamcong.mpi.gov.vn - Hotline: 19006126
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HE THONG MANG PAU THAU QUOC GIA E-GP

Buéc 2 Xir ly 16i do Telnet Client

2.4. Tich chon Telnet | & Windows Features
Client Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part of the feature is turned on.

O MET Framework 3.5 (includes .MET 2.0 and 3.0}
[m] MET Framework 4.8 Advanced Services

Active Directory Lightweight Directory Services
Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

Internet Information Services Hostable Web Core
Legacy Cemponents

Media Features

Microsoft Defender Application Guard
Microsoft Message Queue (M5MQ) Server
Microsoft Print to PDF

Microsoft XP5S Document Writer

MultiPoint Connector

Print and Document Services

Remote Differential Compressien APl Support
Services for NFS

Sirnple TCPIP services (i.e. echo, daytime etc)
SME 1.0/CIFS File Sharing Support

SME Direct

|
|
|
|
|
|
]
|
|
|
|
|
|
]
]
|
=
]
|
|
|

| TFTP Client
Virtual Machine Platform
Windows Hypervisor Platform
Windows |dentity Foundation 3.3
Windows PowerShell 2.0
Windows Process Activation Service

Windows Projected File System
Windows Sandbox

Windows Subsystem fer Linux
Windows TIFF [Filter

Waork Folders Client

]
ROOOOOROOodn

3.2.Khong giai nén dworc file rar
- Céch nhdn biét

NSD khong thé giai nén/m¢ file rar da tai vé trén may tinh

Error =

ChUsers\nhintt3g\Downloads\egp-setup-ver1.3.rar
The archive is either in unknown format or damaged

- Nguyén nhan

WinRAR dang sir dung ctia méy c6 version thip hon version ban WinRAR nén file VNeGP Client Agent.
- Céchxwrly

Cai dat WinRAR version mai nhat
3.3. L&i Runtime environment java

- Céch nhdn biét

https://muasamcong.mpi.gov.vn - Hotline: 19006126 Trang 17 | 19



https://muasamcong.mpi.gov.vn/

HE THONG MANG PAU THAU QUOC GIA E-GP

Khi dang cai dit VNeGP Client Agent xuét hién thong béo c6 cum tir “runtime environment fail/error”
hodc cum tir trong ty. Dac biét thuong xuat hién trén cac may Surface (Microsoft)

- Nguyén nhan
May tinh ciaa NSD khong tuong thich véi ban Java 64 bit

- Cach xa ly
+ NSD bo qua thong bao I5i va tiép tuc cai dat VNeGP Client Agent
+ Sau khi hoan thanh cai dit VNeGP Client Agent, NSD tién hanh g& cai dit Java 64 bit va cai dit Java
32 bit.

3.4. Version Jdk trén may tinh khong twong thich véi VNeGP Client Agent

- Céch nhdn biét
Hién thi thong bao “This application requires a Java Runtime Enviroment 1.8.0” khi cai dat VNeGP
Client Agent

This application requires a Java Runtime Environment 1.2.0

- Nguyén nhan
Do mdi treong Java ma may tinh dang c6 khong tuong thich véi VNeGP Client Agent
- Céchxwly
+ Chon OK trén man hinh thong bdo, khi d6 trinh duyét ty dong mao tab java véi duong dan:

https://www.java.com/en/download/

+ Tai trang web, NSD tién hanh download va cai dat phién ban java duoc kién nghi.

3.5. Khong thé upload file

3.5.1. Do léi Connection reset

- Céch nhan biét
Vao thu muc cai dat VNeGP Client Agent, mo file egp-VNeGP Client Agent-plugin.log va thiy cum tu
“Connection reset”

- Nguyén nhan
Do mang cia NSD khdng 6n dinh hoic mang NSD khong thé két néi véi ha tang caa hé thong e-GP

- Céchxwrly
NSD chuyén sang mang 4G (Néu dang str dung mang day/Wifi cia don vi). Trong truong hop van khdng
thé upload file NSD goi Ién hotline cua hé théng dé duogc hd tro.
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HE THONG MANG PAU THAU QUOC GIA E-GP

3.5.2. Do khéng cai dat VNeGP Client Agent tgi Local Disk (C:) (O C - 6 cai Win)
- Céch nhdn biét
Khéng tim thdy thu muc cai VNeGP Client Agent tai 6 C caa may tinh
- Nguyén nhan
VNeGP Client Agent can mdi trudng Java dé chay. Trong truong hop duoc cai dit tai 6 khac, VNeGP
Client Agent s& khong thé tim thiy moéi truong.
- Céch gidgi quyét
G& cai dat va cai dat lai VNeGP Client Agent tai 6 C cia may tinh
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